To

ICIC - The Israeli Credit Insurance Company Ltd.
2 Shenkar St.

Tel Aviv

Re : Request to join the ICIC website

I the undersigned :

Insured Name :

Insured No. :

Request herein to join the ICIC service in the Internet — The On — Line

communication system.

Whereas : you informed us that you will be willing to enable us to connect
through a computerized communication system to the ICIC The
Israeli Credit Insurance Company Ltd. (“ICIC”) computer in order to
perform actions as follows.

And whereas :  we are the owners of the system installed in our company and in our
possession is a software that enables us to connect to the Internet.

And whereas : we are interested in receiving information and performing actions

through the Internet website.

We, the undersigned, request to join the Internet ICIC service (“the service™) and for
this purpose to sign with ICIC a contract that its terms are detailed as follows.
Therefore, we agree, declare and commit ourselves to the following :

1. The Insured Declaration

1.1. We request that the information to be received and actions to be
performed as part of the service will be for the insured no. listed
above (“insured no.”).

1.2. We are interested in receiving from ICIC the services detailed as
follows and other services that ICIC will inform us about from time
to time, according to the terms detailed in my messages.

2 The services

2.1. The service we request are :



2.2.

2.3.

2.4.

2.5.

2.6.

2.1.1. Receiving information (reading only).
2.1.2. Requesting cover limits.
2.1.3. Receiving reports concerning shipments.
2.1.4. Receiving a daily report sent by e-mail concerning any
changes in credit limits.

2.1.5. Receiving by e-mail results of queries from the system.

It is known to us that ICIC will make possible for us in the future
additional services, and we agree that if we request to join these
services, the general terms detailed in this agreement will apply on
them as well.

In order to receive the services, user names and identification
(“passwords”) unique only to us were given to us. We commit
ourselves not to convey these details to any person who is not
authorized to use the system. We herby declare that we are
responsible to all the consequences of usage of the password and any
other security measurers that given to you.

We will inform ICIC of any case where the passwords given to us are
used wrongfully. In this connection, we exempt ICIC from any
responsibility to damages that will be caused to us due to usage of
passwords in an unauthorized way.

The instructions that will be given by us as part of the services,
according to this agreement, will obligate us to anything and
everything.

ICIC has the right to collect fees for use of the services detailed in
this agreement and/or for part of them by giving written notice 30

days ahead.

The responsibility

3.1.

3.2.

It is known to us that the system may be inactive from time to time
or will operate only partialy or will be inoperative, due to technical or
other malfunctions. We release ICIC from any responsibility to the
stated malfunctions and/or inactivity.

Without prejudice to the stated above, ICIC will be exempt from any
responsibility to any damage, loss or expenditure that may be caused

to us, directly or indirectly, due to distortion in information we



receive, in transfering or receiving our processing instructions, and/or
due to any other malfunctions that are not under ICIC’s control.

3.3. It is known to us that even though ICIC is taking reasonable measures
in securing its system, there is a risk of penetration to the database by
someone who is not authorized by us, and we release ICIC from any
responsibility to damages that may be caused to us and/or to others as
a result of this.

3.4. It is known to us that the data supplied by the website is only for
informational needs and does not obligate the company. And it is
clear to us that the data stored in the website constitutes a summery of
the decisions and conditions that were given concerning our policy. It
is clear to us that ICIC is obligated only to the decisions and
conditions as written in the company books and in the formal
documents that are conveyed to us from time to time.

3.5. It is known to us that in any case of discrepancy between the
information appearing in the website and the information written in
the company books, the matter will be determined according to that
found in the company books.

Changes in the service and/or termination of service

4.1. ICIC is entitled to change the terms of this agreement and/or the
service itself, in a written message which will be given to us at least
14 days before the changes are made.

4.2. I1CIC will be entitled at any time to define for every user in the
system the authorization level he is allowed to use, and will be
entitled at any time to cease the service to us for any reason.

Property rights

It is known to us that the ownership of the software and of all intellectual

property rights (copyright, trade marks, trade secrets,etc.) of the On-Line

service in the Internet belong to ICIC or to a third party who developed them
for ICIC or transferred their use to ICIC. Therefore, and without prejudice to
the stated above, we commit ourselves :

5.1. not to copy or to allow another person to copy the trade marks
appearing in the On —Line system of ICIC or any intellectual property

appearing in the software.



5.2. During the connection, not to try and enter in the On-Line system any
data belonging to another insurer, who is not relevant to our business.

5.3. Not to use the system and software if the insurance policy is
terminated by one of the parties.

6 Validity and authority

We declare that we read the terms written in this agreement and we agree and

commit ourselves to act by them :

6.1. We declare that we authorize to act and commit in the name of the
company.

6.2. It is known to us that the full approval to use the On-Line system will
be given only after signing this agreement and conveying full details
of those authorized to use the system in the table below.

6.3. We agree that the law applying on this website is the Israel law and
the exclusive jurisdictional authority will be of the The Regional
Court in Tel Aviv —Yafo.

Date :

Signature :

Position :

ID No. :

Name of authorized signatory :
Seal of business :

Details of users :

User Name | Wanted User | Position E-mail * Cellphone Interested in
(Full name) | Name Number 2 receiving daily
updates by e-mail

Yes/ No

Yes/ No

Yes/ No

Yes/ No

! Obligatory field
2 One-time passwords are sent in SMS to the cellphone or to e-mail of the user.
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